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Exceeding Customer Expectations - The Drive - Exceeding Customer Expectations - The Drive 3 minutes, 10
seconds - Do you know what your customer, is expecting their experience to be when they walk into your
dealership? Today on The Drive, ...

Importance Of Exceeding Customer Expectations - Importance Of Exceeding Customer Expectations 7
minutes, 53 seconds - Why isit important to exceed customer expectations,? How do you exceed customer
expectations,? If you'rein the gameof ...
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The Best Way to Exceed Y our Restaurant Guests Expectations - The Best Way to Exceed Y our Restaurant
Guests Expectations 5 minutes, 10 seconds - Restaurant Owners... | talk about customer, service and guest
expectations, alot, and for agood reason - it's vital to the success of ...

Intro

Exceed Y our Guests Expectations
Consistency

Outro

Customer Service Vs. Customer Experience - Customer Service Vs. Customer Experience 15 minutes -
Customer, service vs. customer, experience; Do you know the difference? One of the best exercises for you
todoismakealist of ...

1: Fast

2: Quality

3: Cheap

4: Luxury

5: User Friendly

6: Customer Service

Exceeding Expectations - Exceeding Expectations 1 minute, 44 seconds - Thisis an excerpt from our popular
BWTYV training library! For world-class organizations, exceeding expectations, isthe minimum ...

How to Manage Customer Expectations - 11 Excellent Tips - How to Manage Customer Expectations - 11
Excellent Tips 10 minutes, 27 seconds - Intro: Managing and exceeding customer expectations, iskey to
success. But in order to exceed your customer's expectations, you ...

1 - It lets you know what service levels are expected to keep customers happy and achieve high satisfaction.
2 - It enables you to focus on fulfilling customer expectations.

3 - It gives you the opportunity to discuss expectations at the start of the relationship and to reset unrealistic
expectations if necessary.

4 - 1t can help you resolve customer complaints. Since complaints are aresult of failing to meet expectations,
you have the ability to quickly fix the problems and retain the business.

5 - Most customers have a set of basic needs that they want from you; make sure you understand them and
work them into your customer service strategy.

6 - Think about not just meeting expectations, but how you can WOW them.

1- There are times when you know we' re not going to meet expectations--the deadline is pushed back,
something didn’t go right, something was missed...whatever it is, | recommend calling the customer
immediately!
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2- Explain the issue and what steps you' re taking to correct it. 90% of the time, the customer just needs to
know that you care, that you acknowledge the problem, and that you have a strategy to fix it.

3- You don’'t need all the answers but you must fully let the client vent, if that’s needed, and actively listen.
Then cushion, clarify and respond.

4- Send follow up with an action plan and gift/card, then execute!
5- Once you have an understanding of what the customer needs--reach out to other teammates for help.

BONUSTIP - Save dl thisinfo in your CRM. Have aplan for gifts and pivot points. Send gifts and exceed
expectations just before key difficulty aress.

How to Exceed Y our Customers Expectations - How to Exceed Y our Customers Expectations 15 minutes -
Here are 11 tips or strategies that you can use to exceed, the expectations, of your customers,. Use these 11
ideasto helpyou ...

How to Manage Client Expectationsin Y our Engineering Projects - How to Manage Client Expectations in
Y our Engineering Projects 31 minutes - In this video, Richard Negri, MSCE, P.E., the owner and principal
engineer of Geoterra, talks about engineering in the residentia ...

Intro

Rich’s Professional Career Overview

Engineering in the Residential Real Estate Industry

Delivering Projects on Time and Within Budget

Managing Client Expectations

Ensuring Effective Project Communication Among Team Members

The Use of Technology to Manage Y our Team

Project

SteveJobs CustomerExperience - SteveJobs CustomerExperience 2 minutes, 51 seconds

4 Basic Qualities of a Salesman - 4 Basic Qualities of a Salesman 3 minutes, 29 seconds - ??? Salesman 7?

The Biggest Mistakes First-Time Founders Make - Michael Seibel - The Biggest Mistakes First-Time
Founders Make - Michael Seibel 7 minutes, 3 seconds- Y Combinator CEO and Partner Michael Seibel on
the biggest mistakes first-time founders make. https://twitter.com/mwseibel Y ...

Introduction

Solving a problem you don't care about
Helping users you don't care about
Choosing co-founders you don't know well

Not having transparent conversations with your co-founders
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Not launching

Not using analytics

Not knowing where your first users will come from
Poor prioritization

Manage Customer Expectations: Do Not Over Promise and Under Deliver - Manage Customer Expectations:
Do Not Over Promise and Under Deliver 3 minutes, 41 seconds - | recently checked into a hotel in Chicago.
The front desk clerk was so enthusiastic. Upon checking me in she stated, “I've put you ...

What Does Exceeding Customer Expectations Mean - What Does Exceeding Customer Expectations Mean 6
minutes, 56 seconds - How can we exceed? What does exceeding customer expectations, really mean?
What are some of the things we could do?

CUSTOMER EXPECTATIONS

ANTICIPATORY SERVICE

SPEAK WELL OF YOUR CUSTOMERS

SHE WAS SO GOOD AT WHAT SHE DID

SAY SOMETHING NICE ABOUT THE PREVIOUS CUSTOMER
HOW WOULD THAT MAKE YOU FEEL?

KNOW YOUR BUSINESSBETTER THAN THEY DO
PRIMARY LEVEL OF CUSTOMER SERVICE

GIVING YOUR CUSTOMER AN OPTION TO CHOOSE FROM
WHAT EXPERIENCE DO YOU LIKE TO HAVE WHEN YOU EAT
HOW DO YOU WANNA FEEL

BE HELPFUL

Exceeding Customer Expectations - Exceeding Customer Expectations 1 minute, 16 seconds - In this video
and blog article | explain the value in exceeding customer expectations, and how you can do it in your
business.

Exceed customer expectations and make sure they know it - Exceed customer expectations and make sure
they know it 3 minutes, 5 seconds - Example from the Air Force about the culture of delivering above
expectations, for acustomer, vs. completing procedures for a...

Customer Service Fundamentals. 3 Meeting and Exceeding Customer Expectations - Customer Service
Fundamentals. 3 Meeting and Exceeding Customer Expectations 4 minutes, 13 seconds - proskills.training.

Exceeding Customer Expectations - Exceeding Customer Expectations 52 seconds - At INTREN, our clients
, success is the measure of our success. We dig deeper to “ OutPerform. Everyday.” and ensure our ...

McWhinney Exceeding Customer Expectations - McWhinney Exceeding Customer Expectations 1 minute,
17 seconds - Chad McWhinney, CEO and Co-Founder, shares the importance of WOW factors and why they
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play anintegra rolein ...

Exceeding Customer Expectations - Exceeding Customer Expectations 5 minutes, 32 seconds - Brad
Worthley, Brad Worthley International Business Lunch January 22, 2015.

Exceeding Y our Customers Expectations - Exceeding Y our Customers’ Expectations 4 minutes, 19 seconds
- Try LiveChat for free http://bit.ly/3KFPStH There's one thing that will make the difference between you
and the brand next door, ...

How To Meet or Exceed Customer Expectations - How To Meet or Exceed Customer Expectations 3
minutes, 51 seconds - Do you know how to meet and exceed, your customer s, and employees expectations
,? To create more convenient experiences, ...

Introduction
The Dan Sullivan Question
Conclusion

Exceeding Customer Expectations Audiobook by Brad Worthley - Exceeding Customer Expectations
Audiobook by Brad Worthley 5 minutes - Listen to this audiobook in full for free on
https://hotaudiobook.com ID: 58762 Title: Exceeding Customer Expectations, Author: ...

Tip: The Secret to Exceeding Customer Expectations - Tip: The Secret to Exceeding Customer Expectations
2 minutes, 17 seconds - This customer, service tip reveals one secret to exceeding, your customer's
expectations,. Try asimple exercise to apply thistip ...

Exceeding Customer Expectations - Exceeding Customer Expectations 4 minutes, 2 seconds - Customer,
Service-Brad Worthley.

Exceeding Customer Expectationsin aDigital First World - Exceeding Customer Expectationsin a Digital
First World 12 minutes, 54 seconds - Many enter prises, have accelerated their shift to a digital-first world,
and customer s, now expect a seamless and personalized ...

Customer Service: Exceeding Customers Expectations - Customer Service: Exceeding Customers
Expectations 1 minute, 54 seconds - Customer Service: Exceeding Customer s, Expectations,. Good
customer service isn't good enough. To create memorable ...

Good customer service isn't good enough!

1. Bedifferent 2. Exceed expectations

What do you do to walk your clients to the sidewalk?
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